
STAY CONNECTED
WHEREVER YOU ARE
Communications Assistant Mobile 



CLEAR, CONSTANT 
AND COST-EFFECTIVE 
COMMUNICATIONS

The world of work may change constantly, and you might find yourself 

working at your desk, in a meeting, at home or on the move, but one 

thing remains constant – the need to stay in contact with colleagues, 

customers and partners.

Panasonic’s Communications Assistant Mobile (CA Mobile), developed in conjunction with software partner, Poltys Inc., 

is a response to this business-critical need. When connected to the Panasonic KX-NS1000 business communication 

server, this mobile client gives you unified communications functionality – voice call, chat, presence-sharing and 

desktop integration – with just one application.

So wherever you or your mobile workforce is operating, communication remains clear, constant and cost-effective.

PROFESSIONAL STANDARD VOICE
With CA Mobile, voice communications are straightforward and simple to set up. Acting as a PBX extension, 

it offers a wide range of integrated functionality.

• Hold and unhold

• Transfer – attended and blind

• Voicemail

• ‘Follow Me’ (automated call back to mobile phone)

• Automatic change of greeting, call forwarding and

do not disturb based on presence



AS GSM
CALL POOR VOIP

CALL QUALITY

KX-NS1000 V3

FOLLOW ME –
THE COST-SAVING COMPANION
Thanks to the Follow Me function, you benefit from reduced call 

charges and improved call clarity. The system allows your mobile 

users to make and receive calls via a PBX, wherever they are, without 

incurring any of their own call charges, reducing your overall cost.

It’s also an extremely effective tool when a data connection

is available but VoIP calls aren’t or when voice quality is poor.

So your customers never experience anything less than professional 

standard communications.

COMMUNICATION ASSISTANT 
DESKTOP INTEGRATION
One of the most valuable features of CA Mobile is its ability to integrate 

with Panasonic CA Desktop. This means a desktop and mobile device 

can be paired as a single number extension. So calls are never missed, 

mobile users maintain connection with central information and your 

customers need only know one number to contact.

CUSTOMER OUTSIDE OFFICE

KX-NS1000 V3

CUSTOMER

OUTSIDE OFFICE

IN OFFICE

VIDEO CALLS
Video communications are an 

increasingly valuable feature of 

business life today. With CA Mobile, 

making and receiving video calls 

easy and effective, with the ability 

to switch between voice and video 

calls in a single tap.

CONTACT LIST
Your important contacts are always 

with you, thanks to CA Mobile. 

The system means you can add or 

edit your own contacts, start chat 

(text-based) conversations and 

download contact extension lists 

from the KX-NS1000.

CHAT
The chat feature means you can 

have quick and easy conversations 

via mobile or desktop with any of 

your contacts – ideal if you don’t 

have much time or the setting isn’t 

ideal for a voice conversation. 

PRESENCE SHARING
This valuable function removes 

the frustration of being unable 

to contact people and allows 

you to decide when and how to 

get in touch. You can see at an 

instant whether people are online, 

unavailable, busy or offline before 

you attempt to contact them.

IMAGE/FILE SHARING
You can share images and files 

using CA Mobile contacts from 

your address book or during

an active chat.

ACTIVITY LOG
A log of activities, which includes 

calls (incoming and outgoing voice 

or video), voicemail calls, chats, 

and image and file transfers, allows 

you to redial any voice, video or 

voicemail call directly from the log.

ICD GROUP LOGIN/LOGOUT
Users can login to or logout 

from different ICD groups

defined in the PBX. 

PRESENCE INTEGRATION 
BASED ON ABSENT 

MESSAGE
UM greeting changes when absent 

message changes.

FWD/DND changes when absent 

message changes.

Feature number is dialed when 

absent message changes.



HOW THE SYSTEM WORKS

WHAT DO YOU NEED?

OS REQUIREMENTS FOR MOBILE CLIENT (POLTYS CA RCS)

MOBILE UC CLIENT
ON MOBILE DEVICE (IOS/ANDROID)KX-NS1000 V3

WINDOWS PC
(CA DESKTOP)

3RD PARTY UM CLIENT
(REQUIRE IOT FOR EACH CLIENT)

COMMUNICATION 
BRIDGE SERVER

CHAT, PRESENCE,
VOICE/VIDEO CHAT

WINDOWS PC 3RD PARTY UM CLIENT

CHAT, PRESENCE 
VOICE CALL

CHAT PRESENCE VOICE CALL

OUTSIDE
LINE

PBX 
EXTENSION

KX-NS1000 Communication bridge server Mobile client Poltys CA RCS

Version 3.2 or later • Software installed on server

• Pre-installed model available

Software installed on smartphone/tablet

Version iOS Android

Hardware Starting from iOS 6 Starting from Android 2.2

iPhone, iPad, iPod Touch Any mobile device equipped with ARM7 

CPU or upper

Trademarks and registered trademarks
 - Microsoft®, Windows® and Outlook® are registered trademarks of Microsoft Corporation in the U.S. and other countries.
 - The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Panasonic 
Corporation is under licence. Other trademarks and trade names are those of their respective owners.

Important
 - Safety Precaution: carefully read the operating instructions and installation manual before using these products.

• Some models will be available to limited countries.
• The images shown of products display and lamps are 

composite images. 
• Weights and dimensions are approximate.
• Design and specifi cation subject to change without notice. 
• These products may be subject to export control regulations. 

DISTRIBUTED BY :
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